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Make this assignment using Arial Black Font , and background color to cells in spreadsheet.

Help Desk Ticket
Requester Information

Name Niva Sundor Telephone +44-212-556-8527
E-Mail NivaS@Example.co.uk |IM User Nivas IM@Example com
Request Information

Request Type |Hardware Priority Medium
Submittal Date |03-Dec-17 Ticket Number |HW-234-NS

Original Request Information
08-Dec-2017 - Niva S: Hi, when more than one of our team members try to update
the HR lists on the Sharepoint server at once, the system crashes and re-boots
automatically. Please help!

Ticket Correspondence
*11-Dec-2017 - Barry K: We will re-configure the server settings to allow mutltiple
— Bonking & users to update the lists simultaneously

Insurance * 12-Dec-2017 - Niva S: Thanks, we will require up to 5 simultaneous users

Status In Process
Closure Date 14-Dec-17
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